
We used the Toluna Start platform, the world’s 
first end-to-end, real-time consumer intelligence 
platform to access consumer insights about this 
emerging new product category. The Toluna Start 
platform makes it easy to analyze data. 

Chill out. Here’s what 
consumers really think 
about CBD.

People currently taking or thinking about taking CBD 
desire the following benefits:
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To reduce stress

To reduce anxiety

To help with muscle/joint pain

To help with depression

Overall health benefits 

When asked how comfortable people are with 
having products that contain CBD in the market, 
they stated they are:

Very comfortable

Somewhat comfortable

Not very comfortable

Not at all comfortable
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Most respondents already purchase, or 
are thinking about purchasing, products 
with CBD.

Already purchase

Do not purchase currently but are thinking about it

Do not purchase currently and don’t plan on it
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Edibles 

Skin/healthcare 

Drinks

Infused products (shampoos, toothpaste)

Cooking oil 

Concentrates (wax, shatters)

Smoking pods 

Skin patch 
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Top CBD products people are buying.

Of the people that currently purchase 
CBD, they purchase it:

Weekly

Monthly

A few times a year

Once a year or less
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CBD in the workplace

75%

of respondents believe CBD should be 
allowed in the workplace.

53%

of respondents already use  
CBD at work.

88%

of respondents believe CBD should be 
incorporated into workplace wellbeing 

programs.

The pandemic resulted lockdowns have increased 
CBD consumption. 

Consume more Consume the same Consume less
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40% of respondents give  
their pet CBD.

How comfortable are you having 
THC products in the market?

  Very comfortable

  Somewhat comfortable

  Not very comfortable 

  Not at all comfortable  
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81%

think marijuana should be 
legal throughout the US.

41%

  Legal for medical purposes only

  Legal for recreational use 

  Not legal

  Unsure 
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had a marijuana legalization 
question on the 2020 ballot.
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of people are familiar or somewhat 
familiar of the use of cannabis within 
products.

78%

Is marijuana legal in the state you 
currently reside?

Marijuana Legalization 

If marijuana was recreationally 
legal, the following shopping 
experience would make 
respondents most comfortable

  In a specialty store (dispensary 
store with experts)

  In a general store

  Anonymous online shopping

  Online shopping with an 
established store

  Other
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  Very interested

  Somewhat interested

  Not at all interested 

  Very much opposed to 
recreational use of marijuana  
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If the use of marijuana (THC) 
became recreationally legal, how 
interested are you in purchasing 
THC infused products?

Recreational use of Marijuana

Interested in these results?
Demo the Toluna Start Platform to see how real time access  
to insights can work for you. 


