
As we experience CES in an all-digital environment, 
we look to understand what’s next for the 2021 
consumer. How is technology playing a role in their 
daily lives? What impact has the pandemic had on 
technology use and intentions?

Consumer Electronics 
Show (CES) 2021: 
What tech is next for the 2021 
consumer?

60% of respondents who use a smart speaker, use it 
at least once a day.

58%
of respondents would be more likely to purchase 
a product if they were able to virtually try it on or 
see how it would look in their home. 

59%
of respondents said their company is not up to 
speed with the latest developments in smart 
technology and using it regularly in the workplace. 

Countries Surveyed # of respondents

Australia 1000

France 1000

Germany 1000

India 1000

Italy 1000

Japan 500

Korea 500

New Zealand 775

Singapore 1000

Spain 1000

United Kingdom 1000

United States 1000

Toluna surveyed 11,000+ global consumers on January 5th to understand their 

attitudes, purchase intent, and adoption of consumer electronics ahead of CES 2021. 

We used the Toluna Start platform, the world’s first end-to-end, real-time consumer 

intelligence platform to access consumer insights about this category. Findings highlight 

the importance of consumer insights for brands and businesses when thinking about 

new product launches and marketing applications for emerging technologies.

11,000+
Global consumers 

surveyed

Are you more likely to consider investing in the 
following areas as a result of COVID-19?

Health technology to maintain fitness

Improved home networking

Home technology i.e. security

Connected appliances
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Desire for Smart Technology

How have consumers changed tech use in COVID 
environment?

Smart TV

Speech recognition (Siri, Alexa) or other like devices

Smartwatch

Cloud services

Smart Speaker with vocal assistant

A connected wearable device measuring activity/health

Connected household appliance

Connected lights or bulbs

Which of the following smart home devices 
or Internet of Things connected devices 
would you consider purchasing?

Smart light bulbs  

Connected appliances (ie: smart refrigerator, washing machine)

Home Security (ie: SimpliSafe, Ring, Vivint SmartHome)

Connected home Device (ie: Google Nest, Ecobee)

Connected home fitness (ie: Peloton, Mirror)
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Why isn’t your company up to speed 
with the latest developments in smart 
technology and using it regularly in the 
workplace?

Company hasn’t adopted latest smart tech developments

Tech / IT equipment used is outdated

Any new tech used is my own (BYOD)
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Over half of consumers do not purchase smart 
home devices or IoT connected devices because 
of the price. 

64%

of people report that their use of technology has 
changed as a result of COVID 19.48%

Consumers want to purchase smart 
technology for different reasons. 

For security purposes  

To track and monitor health and fitness activity

For entertainment purposes

Automating tasks

To track and measure behavioral data

To share on social media

Receiving more personalized ads
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Smart Technology in Automobiles

Smart Technology at Work

Which of the following smart features 
does your vehicle currently have?

Touchscreen dashboard  

Smart voice assistant

Integrated wifi connection

Automatic braking

Lane assistance

Self-parking

Remote car starters

Backseat or passenger app controlled dashboards
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Smart TV

Smartwatch

5G Technology

Connected lights or bulbs

Connected household appliance 

Smart cooking appliance

Connected security equipment 

Smart Speaker with vocal assistant 

A connected wearable device measuring activity/health

Speech recognition (Siri, Alexa) or other like devices

Which of the following vehicle smart features 
would you want in your next car?       

Self-parking 

Automatic braking

Integrated wifi connection

Touchscreen dashboard 

Lane assistance

Smart voice assistant

Remote car starters

Backseat or passenger app controlled dashboards

I don’t care about having smart features in my car
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Would you be interested in purchasing 
new products that fall under any of these 
categories in the next 6 months: 

When asked about which of the technologies or 
devices consumers own, more than 85% report owning 
at least one of the following:
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Telephone +1 203 834 8585 Website tolunacorporate.com

Interested in these results?

Demo the Toluna Start Platform to see how real time access  
to insights can work for you. 

*The above data has been weighted by age and gender.


