
Is the work-from-home
era ending or just getting
started?
The rise of the agile workplace.

We used the Toluna Start platform, the world’s first  
end-to-end, real-time consumer intelligence platform to 
understand how consumers feel about going back to the 
workplace. We surveyed 800+ currently employed office 
workers on February 26, 2021 The Toluna Start platform 
makes it easy to analyze data.

The pandemic has affected work life balance, some for better and some for 
worse. When asked about working from home, respondents said;

Will employees return to the office?

Work from home has perks & disadvantages.

would look for a new job if their 
current employer mandated  

that they return to the workplace 
right now.  

of those surveyed have 
already returned to the 

workplace.

believe that everyone 
returning to the workplace 

should get the vaccine. 

agree to get vaccinated, if 
vaccination is mandatory 

to return to the workplace.

of those surveyed have been contacted by their 
employer within last three months about returning  

to work. 

of those surveyed believe 
they will return this  

summer.

19% 

58% 

82% 

78% 83% 

30% 

40% 

58% 

Workplace safety is key for  
employees.

Employees are not afraid to leave their  
current job. 

Ready to catch flights for  
business travel?

Zoom fatigue.

Telephone +1 203 834 8585 Website tolunacorporate.com

Is the work from home era ending or just 
getting started?

Demo the Toluna Start Platform to see how real time access  
to insights can work for you. 

of respondents are able to work 
from home. 

79% 63% 

of those feel disconnected from 
their employer because of remote 

working.

46%

24%

30%

I have much better balance

It’s the same

I work longer hours

90% 

of respondents believe the future is a hybrid model 
where some days employees work from the office 

and some days from home.

would consider leaving their job if 
their employer demanded that they 
be in the office full time when the 

virus is eradicated.

of respondents think 
in-person meetings are 
better than virtual.

Respondents would only consider going back to  
the office if the following were to happen:

If they were personally vaccinated

The office practiced social distancing

Employer offers a hybrid work environment

Employer mandates regular testing

63%

59%

51%

49%

Of those who are willing to come into the office:

Of those that travel, 82% miss it. 

82%

42%

16%

miss business travel 

expect to be back to business travel this summer 

are traveling for business already


